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Introduction

The System Maintenance Utility is designed to assist the customer with
common maintenance tasks for the printer and also to resolve common
problems that they may encounter.

Print jobs must not be sent to the printer while the system
maintenance utility is in use.
Launching the System Maintenance Utility

There are two ways of launching the System Maintenance Utility.

From your computer’s desktop (Windows, Mac OS 9 and X)

1 Double click the hp designjet system maintenance icon on the desktop.

2 A printer selector window opens - select your printer from the list.

"= HP designjet system maintenance

Step 1 h Seled Prlnter Select your printer from the list below, and click the "Next..." button
Local  Metwork
|MUdE\ IP Address [ Host Name s'ep 2 - CIICI( on nexf

@ HP designjet 120nr 16.23.61.217
e HP designjet 130nr 16.23.60.168 Settings

Refresh

*

Quit Next

3 Click Next (in Windows) or Configure (in Mac OS).
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From the Printer Driver (Windows, Mac OS X)

In the Windows driver click the hp designjet system maintenance icon in the
Services tab. In Mac OS X, select the Printer in the Print Center or Print
Setup Utility and click configure.

4" HP designjet 130nr Properties

| Paper/Quality | Finishing | Effects || Color | Services |

\ hp designiet system maintenance:

.' calibrate color

. Troubleshooting Menu
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'System Maintenance Utility

Main Menu - Printer Front Panel Replication

The main page of the System Maintenance Utility includes a replica of the
Printer’s Front Panel showing the status of the Printer.

3 system maintenance - Microsoft Internet Explorer provided by Hewlett-Packard
File Edt View Favorites Tools Help

Qoack - & - ¥ @@‘Pseavm 7 Favorites @ Media e‘ﬁv&ED B -

Google - | v | @ searchiich - [ 24blocked | [ Options

Address @ rttp:/{16.23.61.80:8 150/ MainMenu. html= ~ B

UNITED STATES

= contact hp

system maintenance for hp designjet 130 series
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. main menu
» main menu

web senices
= hp instant support
= froubleshooting

maintenance
» calibrate color
» maintain printheads
» checkimage quality
» calibrate paper feed
» advanced functions

other links
» hp designjet online
> help

» exit

version: L.0L.00
© 1994-2003 Hewrlett-Packard Company
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Click to refresh status of Front Panel
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System Maintenance Utility (HP Designjet 30/30n)

Color Calibration

The Color Calibration should ONLY be performed by the user
when required.

Why calibrate color?

Calibrate color performs a maintenance function to ensure color
consistency. If you calibrate correctly, the colors printed on printers with
different printheads will look very similar.

This picture shows an exaggerated example of how a printout
could look like before and after color calibration.

When do | calibrate color?

It is recommended that you calibrate color every time you replace a
printhead or when you perceive color degradation on the printouts. There is
no need to perform this operation each time you print. The results of the
color calibration will be applied to all print jobs that follow, even if you
power off the printer.

Perform color calibration if you print with the regular hp designijet 120
printer driver, which was included with the printer or which you downloaded
from the Web. If you use a PostScript driver such as Adobe PS or LaserWriter
to print through a PostScript RIP provided by HP or another third-party
company, the results of calibrate color will not be applied to your print
jobs. In this case, refer to your PostScript RIP documentation for information
on how to perform color calibration.

How do | calibrate color?

You have to calibrate color for every Paper Type that requires color
consistency. For example, if you require consistent colors on glossy paper
and on heavy weight coated paper, you must perform one color calibration
for the former and another for the latter Paper Type.

When you want to calibrate color, remember to select the Print Quality
option that you are going to use to print. For example, if you want to print
with the High Resolution option, select High Resolution before performing the
color calibration.

If the Color calibration fails, print the information page and
check the list of warnings under the printer status section.
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Calibrate Color as shown below:
[ﬁﬁl system maintenance for hp designjet 130 series
" . " invent
Step 1 - Select "calibrate color
e calibrate color
» main menu
1 1\ calibrate color only if you are using the regular HP printer driver to print. If you are
ma|r|tEr|Er||:E WEthE'MEEEt " L using a PostScript driver and a PostScript RIP instead, refer to your RIP
. = hpinstant suppol documentation. For more information about color calibration, click here.
—p» calibrate color » Wouslesnaotng
b |'|'|E|i|‘|‘tE|i|‘| printhealjg maintenance The table below tells you the color calibration status for every possible combination of Calor
» calibrate colar Calibration Paper Type and Print Quality. Please check this table to decide which combination
B Eheck’ ”'I-lage qua“t ] ‘\ » maintain printheads you want to calibrate for.
N ¥ » check image quality
i » calibrate paper feed For deleting a Color Calibration Profile for a combination of Color Calibration Paper Type and
2 I:a | I r:l rate I:l a I:l Er TE E Ij » advanced functions Print Quality, select it from the following table and click on delete calibration profile button.
» advanced functions
» hp designjet online
o Best Delete. Maximum 0PI Detete
Coated Paper oK MNot calibrated
» exit
oR Heavyweight Coated Paper Mot calibrated Not calibrated
Photo atte ot ealiorated Hot calibrated
Photo Paper Mot calibrated Mot calibrated
Double click on the T T =
"cqlibrqte Color“ icon Proofing Semi-Gloss Not calibrated Mt calibrated
on the computer desktop

Selectthe Color Calibration Paper Type and the Print Quality you want to calibrate fof consistent

‘ color. The calibration will be applied only for the combination you select. For examplg,
calibration is done for Photo Paper and Best Print Quality, color calibration will be agplied only for
printjobs with Photo Paper and Best Print Quality. For other combinations, you musfperform
] separate color calibrations
/4

o

If you need more information about color calibration, including when and how to do f, click here.

Tofind out which paper belongs to which Color Calibration Paper Type, click here

lake sure a sheet of the selected Color Calibration Paper Type is loaded into the gper source
you choose:

Color Calibration Paper Type HeavyWeight Coated Paper v
Print Quality
Step 2 - Select Paper Type P

a nd Print Q UGI ”y Click the calibrate color buttan to begin color calibration. This operation takes abgut 15 minutes

Caolor Calibration Paper Type | HeavyWeight Coated Paper v |

Step 3 - Press "Calibrate Color"

Color Calibration Paper Type Print Quality

Best Delete Maximum DPI Delete
. . Coated Paper oK Mot calibrsted
This table gives you the color
. . Heawvyweight Coated Paper Mot calibrated Not calibrated
calibration status for each type
. . Photo Matte Not calibrated Mot calibrated
of paper and print quality.
. Photo P: Mot calibrated Mot calibrated
You can also use this table to = ik i
Photo Satin Mot calibrpfed Mot calibrated

delete color calibration profiles
thf you don't need Proofing Semi-Gloss Not pflibrated Not calibrated

select all | [ delete calibration profile ]l

Step 1 - Select color calibration profile

Step 2 - Press "delete ‘calibration profile"
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Align Printheads

Align printheads performs a maintenance function with the printheads.
Proper alignment insures correct registration between ink colors while
printing. This is only recommended if you are experiencing problems with
print quality.

Before you continue, please verify that three sheets of paper are loaded in
the default tray. If the printhead alignment fails on the first attempt, the
printer will retry the alignment twice.

Do not power off the printer during this operation. The printer
display will indicate busy until the operation is finished.

Step 1 - Select "maintain printheads" e Ommam—— iin- ="
and then "align printheads"

» contacthp

maintenance
= calibrate color [',’”]
= Maintain printheads
—— - zalian printheads
=clean printheads
= check image quality
= calibrate paper feed
= advanced functions

align printheads

@ 1994.2003 vt Packard Corpany
@ hitp://16.23.61.80:8 190 Algnstart html \ & Loca ntranet

Step 2 - Press "align printheads"

Pattern for Bidirectional
compensation and
directionality on Scan-Axis

111 111 111] To calibrate the sensors

| VAR VAR VAR VAR VAR VAR VAR VAR VAR VA V4

| i/ i/ | Vg | Pl . . .
Pattern for directionality

PR P VR T B P YR P PR A b .
on Paper-Axis

/ i/ | Vd | Vd 7 I/

I/ i/ W/ 1/ 1/ 1/

Sample of the Printhead Alignment Page

Test Result

I / Pass X Fail
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Clean Printheads

Clean printheads helps maintain proper operation of all nozzles in the
printheads. This is only recommended if you are experiencing problems with
print quality such as banding.

Three levels of cleaning are available: soft, medium and hard. As a first step, the
soft cleaning should be used. If you still experience the same image problems,
then select medium. Hard cleaning should only be used as a last resort.

Do not power off the printer during this operation. The printer
display will indicate busy until the operation is finished.

Before cleaning the printheads, first check the maximum recovery level
already performed on the printheads. If hard level (Recovery Level 3) has
already been performed, then do not try performing hard level again. The
Maximum Recovery Level can be seen on the Printer Information page in the
"Printhead History" section.

Ink Consumable Usage Section

Ink Consumed Printhead: K= 0 cc (0 %)
K= 6 days
Ink Consumed Cartridge: K= 2 cc ( 2 %)

Usage Time Printhead:

C=0cc(0%) M=0Occ(0%) Y=0cc(D%)
C= 6 days M= 6 days =6 days
C=1lcc(3%) M=1cc(3%) Y=lec(1%)

Printhead history:

K: 41 - Insected - 0 cc [ 0%) - 6 days -|Max. Recovery Level L
€ #1 - Inserred - 0 cc | D0%) - 6 days -|Max. Recovery Lewel 1
M; #1 - Inserted - 0 cc | O%) - 6 days -|Max. Recovery lLewel 1
L #1 - Inserred - 0 cc | 0%) - 6 days -|Max. Recovery Lewel 1
(LEx #1 - Inserred - 1 cc | 0%) - 6 days -|Max. Recovery lLewel 1
LM 41 - Insected - Locc [ 0%) - 6 days -|Max. Recovery Level L

Fle Edt Vew

.

2 system maintenance - Microsoft Internet Explorer provided by Hewlett-Packard EEX
>
i

Favorites  Tools Help

L= 1ce(0 %) LM=1cc(0 %)
LC= 6 days LM= 6 days
Le=1ce(1%) LM=1cc(1%)

Maximum Recovery Level
already performed

@ Back ¥ @ @ Psearch rFavorites & Meda € -8B Rl
e [ 115236100 0150 Clmrsre o Y8 e
Google - v| @searchweb » Ehsablocked [ Options &
Step 1 - Select "maintain printheads" 1
and then "clean printheads" | e

maintenance
= calibrate color
= maintain printheads

el

» main menu

=align printheads
— P =clean printheads

= check image quality

web senices
» hpinstant support
» roubleshooting

system maintenance for hp designjet 130 series

clean printheads

B\

clean printheads is recommended only if you are experiencing problems with print
quality where you know that printhead cleaning will help (i.e. banding).

1fyou are not sure where the print quality problems come from, go to troubleshooting.
You will get a step-by-step process to resolve print quality problems

maintenance
» calibrate color

T

» maintain printheads
»align printheads
>clean printheads

» checkimage quality

» calbrate paper feed

» advanced functions.

» calibrate paper feed
= advanced functions

other links

& Soft

| €] htips/16.23.61,50:3 190/

»hp designjet online
» help
exit

Three levels of cleaning are available: Soft medium and hard. As a first step, the soft cleaning
should be used. Ifyou stil experience the same image problems, then select medium. Hard
cleaning should only be used as a last resort

Selectthe desired level of cleaning and click the clean printheads bution to begin printhead
cleaning. This operation takces about 20 seconds.

© soft
O Medium
O Hard

clean printheads

leanStart. htm s &3 Local intranet

/

 Medium
T Hard

Step 2 - Select the recovery
level to be performed

hp designjet 10ps, 20ps, 30, 30n and 50ps printer service manual

Step 3 - Press "clean printheads"
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Check Image Quality

Check image quality provides two diagnostic pages for printing. The
following test pages are available:

B |mage Quality Diagnostic page.
B Skew Diagnostic page.
These commands only print the diagnostic pages and do not provide

analysis of the results. A full troubleshooting process is available using the
troubleshooting command under the Web Services option.

2 system maintenance - Microsoft Internet Explorer provided by Hewlett-Packard
Fie Edt Vew Favories Toos Heb

. Qs+ O - B G Pserch Jrravorits @Meda & (- % [
Select "troubleshooting” for the A — = e
. Google - [ v| @oseachweb ~ Eh2s4biocked | [ Optons &
analysis of the test pages
web senvices g
e hD instant SUDDG” [ﬁﬁ] system maintenance for hp designjet 130 series

troubleshooting T
T check image quality
A ‘The following commands only print the diagnostic pages and do not provide analysis

“web senices ofthe results. Aful troubleshooting process is available using the troubleshooting

" . .
Step 1 - Select "check image qucllfy —— e o meam e e o Ry e
soecty | [Tz wa et ; e
t » callbrate paper feed )
Ll st gopone s s ecens o
= Calibrate color
= maintain printheads

—p= Check image quality
= Calibrate paper feed
= EII:I".I'EIFICEI:I fLIrICtiUrIS | @] hito://16.23.61.80:8 150 PrintTeststart html

oot

Step 2 - Click on "Image Quality" or "Skew"

§ hp designiet - Image Quality Diagnostic Page
hp designiet - Skew Diagnostic Page T ‘I/ A
5 B C D

1

2
3
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Calibrate Pa

System Maintenance Utility (HP Designjet 30/30n)

per Feed

Calibrate paper feed is used to adjust the printer parameters for use with
different types of print media. This only affects the physical movement of
paper and does not affect the color calibration profiles.

This calibration is
with the paper ca

a two-step process. Step one is fo print a special test page
libration test pattern. This page must be printed on A3 or

11x17 paper sizes. After printing the test page, you must feed the test page
back into the printer via the front single-sheet paper feed.

Step 1 - Select "calibrate paper feed"

maintenance
= Calibrate color
= Maintain printheads
= Check image quality

2 system maintenance - Microsoft Internet Explorer provided by Hewlett-Packard

EBX

* e e :,
Qi - © - B @ G| P search Fravories @rieds @3- & B -
Accress @] htpi/16.23.61.80:8 190 paperFeedstart VB i ”

Google - V| Goseciues ~ S amebocked o Optons

> hp home

> products & services

» contact hp

system maintenance for hp designjet 130 series

calibrate paper feed

calibrate paper feed is used to adjustthe printer parameters for use wih different types of print
media. This affects only the physical movement of paper and does not affect the color calibration
profiles. Note thatthe printer is already calibrated for al the HP media.

» main menu

web senices
» hp instant support

» tioubleshooti
rouplesheoting This calibration s a two-Step process. Step one is o print a Specialtest page with the paper

T

= advanced functions

calibration test patter. This page must be printed on A3 or 11x17 paper sizes. Afer printing the
maintenance test page, you must feed the test page back into the printer via the front single-sheet paper feed
» calibrate color

> maintain printheads
» check image quality
» calibrate paper feed
» advanced functions

You can store only one “paper feed calibration” at a time: each time you launch a new paper feed
calibration, you will automatically delete any “paper feed calibration” profile that was created from

Paper Source

| Proofing Semi-Gloss

\

Paper Type v|

In order to print the calibration test page, enter the paper source and paper type parameters.

other links
Proofing Semi-Gloss v

» hp designjet online
»help
» exit
printtest plot |

Ifyou have already printed the test plot, and wi
input scan step

Paper Source

Paper Tipe

to reuse the plot click here to go directlyto the

3 Loca et

Step 2 - Select Media Source
and Media Type

:

i
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. SumFIe of the
Accuracy Calibration Print

|

|
I

hp designjet 10ps, 20ps, 30, 30n and

«2

|

Step 3 - Press "print test plot"

Indication that tells you
how to load the paper
to scan the pattern

Pattern printed several times
Optimize for different
areas of the print zone

50ps printer service manual 11
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Once the Accuracy Calibration has been printed, rotate the page and
reload it upside down (image facing down).

2 system maintenance

Fie Edt Vew Favories Toos Heb
Qbak » © - [{ B & Psearch Frravorites @Meda @ (3- % B[ E B

acress [ @] htp:/16.23.61,.80:8 190 PaperFeedstart himl B> B
Google v| @poseachweb ~ h2s4biocked | [ Optons B

> products & services > how o buy

» contacthp

system maintenance for hp designjet 130 series

5 calibrate paper feed
» main menu
Calibrate paper feed is used to adjust the printer parameters for use with
" different types of print media. This only affects the physical movement of paper
Lo and does nat affect the color calibration profiles.
» hp nstant support

—— After printing the test page, rotate the page 90° and Ioad in the front single-
ed

sheet paper fe

maintenance
» calibrate color
> maintain printheads
» check image quality
» calibrate paper feed
» advanced functions

other links
» hp desigriet oiine
nelo
»exit
After the test plot is loaded into the front single-sheet paper feed, click on
scan test plot to initiate the test plot scanning.
& G ot

Step 2 - Press "scan test plot"
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( Get Printer Information E

This option allows you to view all the information available on the Printer:
Printer Identification.

Printer Status.

Printer Job Queve.

Printer Errors and Warnings.

Printer Usage.

Ink Consumable Identification.

Ink Consumable Status.

Ink Consumable Usage.

Network Card Information.

Refer to the Test Prints chapter for explanations on each section.

rosoft Internet Explorer provided by Hewlett-Packard
Fle Edt Vew Favories Toos Heb

Quk~ © R @ &) Psewch Frrwons Qe @ | 2-LEBUE Y

dvess @t im BN
Google~ | | Gosearchwed + [ 2sstiodeed | [ opions @-
UNITED STATES B |
Step 1 - Select "advanced functions"
n .
Gnd then get prlnter system maintenance for hp designjet 130 series
information"

main menu

maintenance

web senvices.
» calibrate color eimeanontog "
= maintain printheads pev——
» check image qualty
» calibrate paper feed » callate paperfeed

il i
» agvanced functions | || e
- : g i
_.>ngetpr|nter|nf0rmatmn '
sUpdate firmware other lnks,

» hp designjet online
» help

=reset jetdirect network
card »ext

6

€] htip://16.23.61.80:8190 Mainvenu il [ Qiocalntanet —I

A system maintenanc it Internet Explorer provided by Hewlett-Packard

Fie Edit View Favorites Help

Qe - O BB G Psch St Gres @3- L B0 0 B
ackress (] htip://16.23.61.80:8190 Priternfo.html v e ks >
Google - | v| @searchuieb - Ehosablocked o] Optons S

¥
B

system maintenance for hp designjet 130 series

get printer information

Sample of the
information page

Eoene L T
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Update firmware updates the built-in software of the printer. The update
process will check the printer's version with the latest version available from
HP. Before trying this utility, first make sure that you have an internet

connection.

Do not power off the printer during this operation. The printer

display will indicate busy until the operation is finished.

The first step will be to check if newer printer software is available. If newer
software is available, then follow the instructions in the window in order to
upgrade the printer software.

2 system maintenance - Microsoft Internet Explorer provided by Hewlett-Packard BEEX

Fie Edt Vew Favories Toos Hep ar

Qbak » © - [{ A € Psearch Frravorites @Meda @ (- B[ E B

Address | ] http://16.23.61.80:8190/FWstarthtml VB ks >

Google - v| @ searchweb - Fhosablocked [ Options & -
UNITED STATES |

Step 1 - Select "ad d functions"
tep 1 - Select "advanced tunctions

and then "update firmware"

maintenance
» calibrate colar
= maintain printheads
= checkimage quality

system maintenance for hp designjet 130 series

update firmware

This is the starting point for updating the firmware (intemal software) of the printer.

» main menu

web senices
» hp instant support

HP Designjet Online provides the latest firmware version. The steps to download this are listed
» troubleshooting L

s |

= calibrate paper feed

» advanced functions
=get printer information

— = update firmware

=reset jetdirect network

1. Tosee fanawer rsteersion i avalab
2 Folowthe neiuclons nnenet windo o oo
aalabl

maintenance

» calibrate color

> maintain printheads

» check image quality

» calibrate paper feed

» advanced functions
>get printer information
supdate firmware
sreset jetdirect network
card

er firmware version it

Ifyou do not have access to the |piaa

e you hve rcsied m Fi, clck here

puld ke to sendia new firmware fle to your printer,

card

other links
» hp designjet online
» help

»exit

€] nttps16.23.6180:5 190 Fuistert vl \

3 Loca et

\

Step 2 - Click on this link

If you do not have Internet access, you can still send a new firmware file
(which you have received on CD from HP) from your computer to the Printer.

System Software

System Software (firmware)

rour printer already has the latest firmware. No need to download.

Click here to return to the System Maintenance main menu.

(firmware)

If newer printer software is not available, then this message will be displayed

14
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Step 1 - Select "advanced functions"

System Maintenance Utility (HP Designjet 30/30n)

Reset Jetdirect Network Card

Use this function to reset the HP Jetdirect Network card configuration to the
factory defaults. This should only be used if the HP Jetdirect Network card is
not responding and no other recovery method works.

Any user configuration information, for example the IP address, will be lost.
In this case the system maintenance utility will not be able to communicate
with the printer using the network.

The HP Jetdirect Network card will need to be reconfigured, using
WebJetAdmin for example, affer this reset.

Favortes @ Meda @) | (3+ % (3

i licrosoft Internet Explorer provided by Hewlett-Packard EEX
= jen —— *

- B esblocied | 2] Optons

and then "reset jetdirect
network card"

maintenance
» Ccalibrate color
= maintain printheads
= checkimage quality
= calibrate paper feed

» main menu

web senices
» hp instant support
» troubleshooting

» advanced functions
=get printer information
=Update firmware

- reset jetdirect network

maintenance
» calibrate color
> maintain printheads
» check image quality
» calibrate paper feed
» advanced functions
>get printer information

supdate firmware

UNITED STATES

system maintenance for hp designjet 130 series

reset jetdirect network card

Use this function to reset your HP Jetdirect card configuration to the factory defaults.
g\ This operation should be used only i your HP Jetdirect network card is not
) responding and no other recovery method works

‘Any user configuration information, o example the IP address, wil be lost. In this
case the system maintenance uiity ill not be able to communicate with the printer
using the network

Your HP Jetdirect network card will need to be reconfigured, using WebJetadmin for example,
after this reset.

card

card

other links
» hp designjet online
» help

»exit

Click

the reset toremove o from your printer
network O card.

resetjetdirect network card

| €] htips//16.23.61.80:8190 IDDefauitsStart homl \

3 Loca et

Step 2 - Press "reset jetdirect network card"

hp designjet 10ps, 20ps, 30, 30n and 50ps printer service manual
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	Introduction
	The System Maintenance Utility is designed to assist the customer with common maintenance tasks f...
	Print jobs must not be sent to the printer while the system maintenance utility is in use.
	Launching the System Maintenance Utility
	There are two ways of launching the System Maintenance Utility.

	1 Double click the hp designjet system maintenance icon on the desktop.
	2 A printer selector window opens - select your printer from the list.
	3 Click Next (in Windows) or Configure (in Mac OS).
	In the Windows driver click the hp designjet system maintenance icon in the Services tab. In Mac ...
	When you finish using the System Maintenance Utility, you must click on exit on the left hand col...



	System Maintenance Utility
	Main Menu - Printer Front Panel Replication
	The main page of the System Maintenance Utility includes a replica of the Printer’s Front Panel s...
	The replica Front Panel does not show the real-time status. It is a snapshot which can be refresh...

	Color Calibration
	The Color Calibration should ONLY be performed by the user when required.
	Calibrate color performs a maintenance function to ensure color consistency. If you calibrate cor...
	It is recommended that you calibrate color every time you replace a printhead or when you perceiv...
	Perform color calibration if you print with the regular hp designjet 120 printer driver, which wa...
	You have to calibrate color for every Paper Type that requires color consistency. For example, if...
	When you want to calibrate color, remember to select the Print Quality option that you are going ...

	If the Color calibration fails, print the information page and check the list of warnings under t...
	Calibrate Color as shown below:
	Sample of the Color Calibration Print:

	Align Printheads
	Align printheads performs a maintenance function with the printheads. Proper alignment insures co...
	Before you continue, please verify that three sheets of paper are loaded in the default tray. If ...
	Do not power off the printer during this operation. The printer display will indicate busy until ...

	Clean Printheads
	Clean printheads helps maintain proper operation of all nozzles in the printheads. This is only r...
	Three levels of cleaning are available: soft, medium and hard. As a first step, the soft cleaning...
	Do not power off the printer during this operation. The printer display will indicate busy until ...
	Before cleaning the printheads, first check the maximum recovery level already performed on the p...



	Check Image Quality
	Check image quality provides two diagnostic pages for printing. The following test pages are avai...
	These commands only print the diagnostic pages and do not provide analysis of the results. A full...
	Calibrate Paper Feed
	Calibrate paper feed is used to adjust the printer parameters for use with different types of pri...
	This calibration is a two-step process. Step one is to print a special test page with the paper c...
	Once the Accuracy Calibration has been printed, rotate the page and reload it upside down (image ...


	Get Printer Information
	This option allows you to view all the information available on the Printer:
	Refer to the Test Prints chapter for explanations on each section.
	Update Firmware
	Update firmware updates the built-in software of the printer. The update process will check the p...
	Do not power off the printer during this operation. The printer display will indicate busy until ...
	The first step will be to check if newer printer software is available. If newer software is avai...



	Reset Jetdirect Network Card
	Use this function to reset the HP Jetdirect Network card configuration to the factory defaults. T...
	Any user configuration information, for example the IP address, will be lost. In this case the sy...
	The HP Jetdirect Network card will need to be reconfigured, using WebJetAdmin for example, after ...
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